
Electronic Services
Driving business efficiencies through 
web-based applications



Information Exchange that is Efficient, Easy and Automated

At NCP, we have answered our clients’ need for relevant, easy-to-access information by developing 
automated, web-based tools that link operational and enterprise resource planning (ERP) applications 
directly to production data – greatly enhancing our clients’ daily interactions with us. 

These powerful web-based tools not only improve operational effectiveness, but also drive efficiencies. 
Our Web-to-Print and Collaborative Document Management applications support both document 
creation and modification, allowing our clients to keep pace with changes driven from inside or outside 
of their organizations. In addition, our online Portal provides clients with the ability to view document 
images, track production, approve and release jobs, create management reports, manage inventory 
and receive electronic invoices.  

Automate the Delivery of Highly-Effective Customer Communucations

Web-based document composition and production management are just some of the features you 
get with NCP’s Web-to-Print solution. Internally developed and operated, this ASP based system 
enables organizations to transition away from manual processes, creating a pathway to business 
automation and efficiency by allowing you to:

•	 Customize and personalize collateral using your virtual library of templates, photos and graphics 

•	 Upload data to create real-time direct mail applications 

•	 Proof and approve online 

•	 Use credit cards or corporate purchasing cards for order processing 

Keep Pace with Change through Online Document Editing and Collaboration

It’s simple. Document owners need a system for the management of letters, notices and other 
transactional communications. These mission-critical documents are constantly changing and 
you need them updated today and in production tomorrow.

NCP’s web-based change management and collaborative authoring tool enables document 
owners to directly compose, revise and approve content within document templates that will:

•	 Speed time to market 

•	 Provide transparent and auditable change control & approval processes  

•	 Reduce application support and maintenance costs  

•	 Reduce risk of forms obsolescence 
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Next Generation Customer Information System

Our client Portal presents operational based information in real-time, 24 hours a day, seven days a week 
in a user friendly web interface. Built on Oracle Fusion Middleware and Portal Technology, this new 
architecture provides efficient, self-service interfaces to critical production information and content. And 
it’s flexible. Portal’s administrative functions allow corporate administrators to not only control, but audit 
user populations. Portal already provides advanced features not found in current systems today and will be 
further developed to stay one step ahead of client requirements. 

•	 Monitor workflow from file submissions, jobs 
in production, jobs completed to rejects and 
more from a convenient Dashboard interface 

•	 Audit user population and performance metrics 
through standard & ad hoc production reporting

•	 Link directly to USPS® to track the status of 
inbound and outbound mail, monitor lockbox 
performance and improve cash flow 

•	 Validate return file uploads including AFP files or 
Electronic Return Receipt 
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Delivering Value Across Your Enterprise:

•	 Manage accounts payable with invoices linked 
directly to production data contained in Portal for 
immediate validation of charges

•	 Control jobs requiring online review and 
production release. Users can approve, hold, pull 
and re-sample work from their desktop

•	 Enhance customer service with PDF images of 
your printed statements available for download, 
print, email or direct connect to consumers



About Us 
For over 35 years, clients have relied upon our industry-leading expertise to optimize the effectiveness of their 
critical business communications. Leaving nothing to chance, NCP operates two separate production facilities where 
accuracy, security and reliability serve as the cornerstone of service delivery; freeing clients to focus on core business 
needs. Let us demonstrate how our advanced solutions can adeptly address your communications challenges.  
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Marketing Communications
•	 Postcards & One-to-One Marketing
•	 Collateral Management
•	 Print-on-Demand

Mail Services
•	 Address Hygiene & Address Updating
•	 Mail Tracking 
•	 Inkjet Addressing
•	 Return Mail Processing

Transactional Communications
•	 Statements & Invoices
•	 Payment Coupon Books
•	 Checkletters & Convenience Checks
•	 Letters & Compliance Documents

Further enhance your document delivery with 
additional print, mail and marketing services:

Go Paperless
Electronic Bill Presentment and Payment 
(EBPP) accelerates the collection 
process by delivering invoices to 
customers faster and by enabling them 
to pay electronically. NCP offers a fully 
outsourced EBPP solution that enables 
you to adopt state-of-the-art eBilling, 
giving your customers the convenience 
to receive and pay bills online through 
your web site.

Our Electronic Bill Presentment and 
Payment solution:

•	 Improves cash flow
•	 Automates payment processing
•	 Reduces postal expenses
•	 Optimizes customer touch points
•	 Supports sustainability efforts
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