Making Customer Connections

.. Transactional Communications

Integrated print and electronic
. financial communications




Optimize Financial Statements for Growth Opportunities

Investment statements and other related transactional documents are valuable
customer touch points. The nature of their content ensures high open and

read rates and presents the sender with significant opportunities to deepen
relationships, encourage additional investments, enhance customer experience,
and build loyalty. NCP can work with you to design timely, one-to-one marketing
messages that will inform your customers in highly targeted ways. Leverage our
expertise to design statement products that will enhance communications with
your most valuable asset — your customers.
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Let NCP turn your statements into revenue-generating
documents that educate, communicate, and sell.



Drive Down Costs

NCP’s fully integrated supply
chain enables organizations
to reduce costs while
leveraging the expertise of a
world-class service provider.
From forms and envelope
manufacturing to full service
mail facilities, and electronic
document output, our end to
end operation offers the right
mix of solutions to streamline

business processes and
impact your bottom line.

Business Continuity

NCP operates two separate

production facilities

and additional offsite
warehousing to fully
support disaster recovery
and business continuity.
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NCP offers a full line of printed and electronic solutions to support your customer

communication requirements, including:

Statements-Monthly, Quarterly, Annual
End of Year Tax Reporting

New Account Applications & Forms
Retirement & 529 Plan Communications

Output & Mail Distribution
Confirmation Statements
Letters & Notices

Forms & Envelopes

Collaborative Document Management

Through our web-based tool, authorized users
can make on-the-fly changes to critical investor
communications; thereby reducing product
obsolescence while maintaining regulatory
compliance. System features offer corporate
control of content, design, and final production
authorization. Changes that used to take weeks or
days now can be done in hours or even minutes.



Privacy & Security

NCP Solutions takes extensive
measures to protect the privacy
and security of customer data.
Our annual SAS 70 Type II audit
demonstrates our commitment
to providing clients with

the highest level of data
safeguards through isolated
systems, encryption, disaster
recovery and overt/covert
security features.

About Us

For over 35 years, financial services clients have relied upon our industry-leading expertise to optimize the
effectiveness of their critical business communications. Leaving nothing to chance, NCP operates two separate
production facilities where accuracy, security and reliability serve as the cornerstone of service delivery; freeing
clients to focus on core business needs. Let us demonstrate how our advanced solutions can adeptly address your

communications challenges.

Corporate Headquarters
5200 East Lake Blvd.
Birmingham, AL 35217-3546
205.421.7004

www.ncpsolutions.com

Further enhance your document delivery with
additional print, mail and electronic services:

Digital Print on Demand
e Speed Time to Market
¢ Minimize Product Obsolescence
¢ Reduce Inventory Carrying Costs

Marketing Communications
e Customized & Personalized Direct Mail
Collateral Management
Fund Fact Sheets
Educational Materials
Web-to-Print Customer Portal

Mail Services
e Address Hygiene & Address Updating
Inkjet Addressing
Intelligent Insertion
Mail Tracking
Return Mail Processing

Electronic Services

¢ Job Tracking, Reporting & Inventory Management
¢ ePresentment & Payment
¢ Collaborative Document Management
e Document Archiving & Viewing
= CD
= PDF
= AFP File Upload
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